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0 HPRIDE®I: HEAQIV
G-P DQG P DJ IFDOBRADIROY

DQG 3HANRURQ & D@ @NH\ RXUVSHADOGED IWHD
V\KDWEOFH

$ QHIFKDQIY FDV®! FDSIDMZY DUFKIMAXUH RHSHG 1O
KIMRY Z LOWK® GHDI KW RX DQG \ RXUIXHWW $ P DJLFDO
EDANGURS IRUDP D] 1Q) SIPMUHV DQG YIGHRV DOFRP ELGHG
Z W GHIFIRXVDZ DB Z IQQQ) IRRG DQG GUON DQG

LP SHAFDE®! DQG FRQUGHHG \HYIFH <RX Z LOEH \KH RQD
Z HGEQ) DWKH & DB P DNQJ \ RXUUGD\ D WKH | DLLY \DG
044 VD AYICY HGAQ) RUAMCSDUGHIKLS ERW R Z KLIFK
Z HDUWH GFHQWHG IRU WDGAMRQDORKXUK FHHPRQ. RU
SOQQQI MWAD \P DOLQNP D\W GD\ - 3HAN RURQ & DG KO
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: MK D FKRIFH R SDANDJ HV DQG URRP V DE®! \W
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& MK HHP RQAHV

3HAN RURQ & DW®! FDQ P DNH \WH P RWAP SRUBQAED, R \ RXUGH HYHQ P RUH\SHADO
+RG\ RXUZ HSAQ) DQG Z HSAQ) EUHDN DWAQ KLY P RUMEUHDIRIBING) Rl YHOXHV
UHYHOQ \KH LG\ @F YLHZ VR & KHWKLLA

<RX FDQ HYHQ\INH RYHU\KH & DW®1 H FOMYHD [RUKH GD\  7KH & D1 J URXQGV \KH
UHG \DQGWRGH Z DAY \KH P RDIF RRY \KH YDXGMG GQQ) URRP VDQG \KH @J
EXUIQ) WRYHV DOP DNH IRUYEWDQABKRIR RSSRWMQMA Z KDWYHUKH Z HDWHU @ H
KRWNAMCAHUHP RQHY DQG RXUIRXUTRHQHG URRP V FDQ FDWUIRUDQ. QXP EHUR
IXHWIRP R $Q G\ R \KHZHN

* DWW DO

P DILCH\D\ LQJ \ RXUP DUWIDJ H YRZ VZ I\K \KH \XQ WHDP 1QJ) \KURXJ K \KH WBDLGHG
JOWZ IQERZ V D WY TXDURRQ\KH O LOXMHB/* DB SO\ 1Q) \RWDQG EHDXIUXO
PXVE \WH UHJI®Z Q) 1QWH EDFNJ URXQG DQG \KH FDQGEBIDI KWH HANY RII \KH

RW ICDAD IQRQ+RAV\BIG RRU 7KIVP DIQL FHOARRP LV\KH SHUHRWHNIZY IRUD
ZHEAQ) IMDOR DABZ V\ RX \R P DNH D \SHADFXOUHQDGH MGRH \ RX FDQFRP H
LQ KURXJ K \KH RULI LGDCP DIQ HONDGRH \R \KH & DG

" DZIQ) S5RRP

7KH QU HWAR DORXUIXQAIRQ URRPV \KH' WDZ L) 5RRP VAR \KH BQ)
JD@®L DV\ RX HQMU \ RXUH H LV FDXIKWE\ \KH \KUHH LP SRMQ) Z LQGRZ V
GUDSHG Z W O XURXV UHG YHIHARXWUBLOQY \KH FKDQGHTHY DQG \KH \IISHWUHY
KDQILQ) RQWHZ D@:  \W ERRN FDVHV DYDIDE®! IRUFDQGEBN DUIRXQG \KH

" WDZ Q) SRRP EWDWHVZ DUP \K DQG KDSSIGHW

+H DIRCDCBRRP

. DOIDBRQ \KH UHG FDLBHWIXS \KH WRGH WBLUFDVH DQG HOMU\KLY \SHADOURRP
VWKDVER Z RINQ)  UHSOPHVDQG D YDXTWG WRGH FHOY  $\WKHDSH R \KH
FHOY \ RX Z LVHH D FDWHG WRCH Z W \KH 7R@P DR<H IDP 1O J UDFH

/EWDY
+ DYH D WKO J UDQG HQWDCHH IURP RXU/RQJ * D@ EDUDQG HOMUIOR RCH R

RXU \P D@U IXCRIRQ URRPV IRUPRUH QMNP DM FHHP RQ 7KH DCGEMRQ RI
IGZHY FDQEBNVP DNHV\KLY URRP  EUHD\K \DNQJ

YBMIQIV
o) DQG VAWQUGH \KH IRWY HG Z DOYR \KH & DW®H \KH & KDSHOLY \KH
SHUHPASORFH |RU\ RXUUHDI LRXV EGMIQ) RUMQIHZ DR YRZ VDQG RXUBFDO
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<RXU: HEEQ) SHAHSMRO

<RX FDQP LQI®I Z K\ RXUJ XHWRQ\KH P DQEXUHG OZ QLQ IURQW
R \KH & DWEI XMQ) \KH & RDFK + RX\H DVD SHIHFWHNIZD) [RU
UHFHS\IRQ GUKNV DQG SKRRJ UDSKV | \KH Z HDWHULY SUHARDE®
AMMYKB\KHQ HQW\ \ RXUFDQDSOV DQG GUIQWY LQ \KH FRP IRWR
RXU/RQ) * DO 3HANRURQ & DWHBI FDQRIHUD FKRIFH R! IRXU
SUYDWW URRP V\R KRWY RXUZ H3EQ) EUHDN DS GURRP V/ DUH
YHYDIB! Z K YDURXY VHDY. RSVIRQY\R FDWUIRUVP DORUDU H
SDUV

7KH' DZ Q) 5RRP

2 (HR \KH P RWMBRSXOUURRP VVZ W EUGHVDQG JURRP V LGHDO
IRUP HAXP \R OUH SDUY 7KH' WDZLQ) 5RRP LV VRHSHG 1Q
KIMRY Z W RU LQDORXUIAQ IDEUF  ERRN \KHOHY DQG QU H
IHDWH UHSORH $ KO GHDJ KWKCURRP

0 D[IPXP IXHW

7KH* UDW D@

( QRUKH YURQIDOH DOR \WH DSSOXVH Rl \ RXUJI XHWY DQG \WHQ
VHDW RXUHD DWKH \RS \DE®! \R DZ DIVWKH GHDJ KWRI \ RXU
ZHAQ IHDWV7KH* DWW D@LV D XQTXH VA \RN\KDUH Z DK

\ RXUJ XHWW
0 D[ lPXP IXHW
7KH + H DI RQDDCBRRP

$PRQ WP DQ WUNQI IHDWUHY \KLVURRP ERDVIV\KH
7R®P DFKH IDP L®

JUDFH HQJ UDYHG LQR \KH YDXEWG RQH FHOD) G WAQUHUDQG
\XSSHU P RIQ) DQG QLIKWJ LYH \KDQWXQR * RG IRUKLY.JIWD
7KIVURRP KDVD XQTXH LQIP D\ DWW RVSKHH R IWRZ Q
OD[IPXP  JXHW

7KH/LEWDY
1 \RX SUHHHUD PRUH LQIP D\W JDKHIQ) IRU\ RXU UHFHS\IRQ \KH
/IEDY FRX@ EH \WH SHIHPARKRIFH  7KH %RRN GHG Z DA DUH D
7KH/RQ) * DG NH IHDMH R WH WRRP DGAQ) R \WH DXWHQIAW DQG
DP EIDQFH R \KLV\SHADORRP
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( YHQQ SHHSWRQ

© HKDYH D FKRIFH Rl URRP V IRU\ RXUHYHQQ) UHRHS\IRQ DQG FDQ
FOWUIRUDVPDQ DV JXHW 2 XUZ HSAQ) \WDP LVKDSS\ \R
GMVAXW \ RXU LQEIMIGXDOGHHGY DQG UHTXLWUHP HQW DQG \DLERU \KH
HYHQMR \ RX 7KLV IV DOSDWR RXU SHIRDA HG \HYFH  7KH
/RQ JDEY Z LK LW EDUJ LYHV D FRP IRUDE®! EXWI XUHMIGFDIRQ
IRUWRVH JXHWW Z KR Z DQAD FKDQIH IURP \KH PXME || XMQ) \KH
' DZ Q) RRP RU* DWW DO

([ FOMYHD <RXY/

) RUD WK® H \WD \SHADOGD, Z H FDQ RIHUWH KIUH RI \KH FDW®1 RQ
DQ A [ FOMYHD <RXUBRSWRQ <RX DQG \ RXUJXHW FDQ HQR \KH
O XU R UHD{ LQJ LQ D EHDXWXOSDW®I ILRP GD\ \R HYHQQ 2 XU
H FOMYHD \ RXY SDFNDJH Z LOJ XDUWDQAH X\VH R DOHQMIBLQQ)
URRPV DQG SHUHPW SKRR RSSRUNQMWN ERK LQMID® DG
H\WMD® QR RKHJ HHOAZ LOINH SOFH RQ \ RXU FKRHQ GD\
JIMQJ \ RX SUYDR DQG LQIP DR

© ICH&HDU
7KLV IV RXAUEHWIRHSWHRUHWS WMQQIQ) XQTXH FLURXOUEDUEXIOV
LQR \WH FY SWR! \KH & DW®I DQG QNRQD B\ FDQEBV 7KH:  LCH
&HMUFDQ EH KIWHG XQIDKH HDUD KRXW Z KHUH\ RX DQG \ RXU
JXHWFDQHQR MSSIQ) FKDP SDIQH B\ FDQEBI @ KWRUD
QIKWEDS LQWH FRP SDQ R! IUHQGVDQG IDPL® $ SHUHASOFH \R
HQG D SHUHPWED\
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+ HUH DVWKH FDW®! \ RX DUH D@ D\ V.J XDUDQAHG \R EH \WH RQD Z HGAQ) \BINGQJ
SOFH RQ\ RXUFKRVHQ GD\M EXVWKHH DUH P DQ. Z D\ V\KDW RX FDQ X\VH \KH
FDV®! |RU\ RXUVSHADOGD,

<RXKDYH P DIQRS\RQV\W FUHD\M \KH SDARNDIH IRU\ RXUZ HSGQ) GD\  IRRG EHYHUDIH
IRU\ RXUQXP EHUR! I XHWYDQG \ RXUSUIHHUWHG GD\W IRUURRP KILH

$VD IDP O XQEXMGQHWZ H FDQ RIIHUD EFVSR\H SDFNDJ H EDVHG RQ\ RXUUHT XLUHP HOW
DQG WRRP KIWHPD\ EH H LEG VKEMPR \ RXUSUHHUHG GD\NMY DQG J XHWXP EHY

0 LOP XP JXHWQXP EHYDUH BHTXLHG IRU) UGD\  6DMED.  6XQED\
. HGAQIVO D 2 AREHJ )UGD\  6DMED K JXHWPIQP XP
BXAED\VK  IXHWPIQP XP

) RRG DQG EHYHUDIH SDRNDJI HV

7KV Z L@QUD® LGFOGH [ JOWHVR \SDINIQ) ZIGHDQG D ERWBI Rl KRX\H Z LCH
SHUSHYRQ \WUHH FRXUH Z HGEQ) EUDNDW HYHQQ) EXITHWARQUMIY R KRWDQG
FRG GMKHY RURXUHYHUSRSXDUKRI URDWW/

) RUWRWH FRXSGV ZKR Z DK W PDUWY 1Q \WH PRQKV Rl 1 RYHP EHUK $ SUOZ H KDYH
VRPH IDQBMIF DQCFOMYH SDANDIHY DYDIDE®! 6KRXG \RX ZIWK IRUD EHVSRNH
SDA\DJH \® EH PDCH IRU\ RXU SIHHWHG GDW  SGDVH FROQDPMKH Z HSAQ) \WDP

AU e

WY DA D\ VEHRVWWR P HHWZ WK\ RX MWERZ Q DQG GVAXW\ RXUVGHADOGED 1Q P RUH GHIIO : HEEQ &RRADWRY

\R Z HFDQ SURVIGH\ RX Z I\ D P RUH GHIBLBIG UIVSRQH \RL P DNH\ RXUGD\ DV Z RQGHIXO : HKDYH D GHAFDWG \WDP  KHUH DVBHAN RURQ & DWBH \R J XIGH\ RX
DVZHFDQ * HARQ\RXFK \RCD\ |RU\ RXUSHIR@DOT XR\M \KURXJ K D@DVSHRWRI \ RRUVGHADOGD @ W PDQ \ HDWRI

H SHUHQAH \KH. Z LODXRQ DGYWVH DQG UHARUE DO RXULHT XL HQW
DQG Z RINZ W\ RX \R FUDWW \ RXUSHUHAWED\  DQG \DNH \KH IDIQRI|
\ RXUUVKRX@HY ) HHOUHH \R P HHWKS Z KHQHYHUIUAVK RUGLLIHBHQW
\KRXJ KWFRP H LOR \ RXUP LQG DQG EXITS \KDWBLEXUH R \KH GD\

\RJ HKHU
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R Z DUP W DQG HFKDQR HQNV
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7KH FKDQILQ) Z RREDIQG FRBXWY/ R \KH FRXQU MGH FUD\W EBDIW \DNQ) SKRR RSSRWMQMAY DFIRW/ \KH FDW®1 J IRXQGV [URP WWHH @CHG SDWKZ D\ V\WFDMUHG Z 1\ | DA@BIQ BDYHV\R
\KH GUDP DI \DQGWRGH DURKIARXUH J BZ QI 1O KH \RIVWDXXP Q @ KW
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6SUQ) LVD WKO HFKDQI] \IP H R FHBEUD\W DV \KH FRXQIY MGH DZ DNHQY \WH VXURXQELQ) KI@Y DQG Z RRGDQG FRP H DOYH Z W TUHAWK J BHHHY DQG HD\RCDCEBRP V



6XPPHU: HEAQV

6XP P HUZ H3AQJ V DVBHAN RURQ DUH SHIHRAWZ W QI HUGD @ KWKRXY/ D UHD HG RXAGRRUGUIQNY BHRHSIRQ LQ \WH FRXANDUEG RUGZ QY Z KIBH I XHWWADNH 1Q \KH EHDXWWXO
XURXQEQIV * RGHIKRXUSRWDWY DI DLOWKH FOMGB/ KIMRUWE \DQGWRCH Z DAY \R @XJ KIWUJILGIG P RP HQWLQ \KH J DUGHQY HYHY SDWWR \WH GD\ |THHY HIRWBMWO \SHADO



QM HQWV

© H DUH FRQIQXD® LOYHIQ) LQ\KH & D\®1 DQG Z HRH GHIJ KIAG \RN\KDUH \RP H
H A XSGDMY 2 XUMMQQAQ) SHBIIXUDQXQGHZ HD IX®
UHXUELVKP HQNQ \WH \iXP P HU FRP SBIRG LQ'$ XI XWEUQI LQ) DQ HBIYDWNG
AQQ) H SHIHZH R RXUIXHWY :  HYH DOR WDQURWP HG RXURKDUP 1Q) \HD
FD\WUHG BGI H DWKH ERWRP R \KH GUYH. QRZ EHDX\WX@ UH UAKHG VBHSLQ)
XS\ JXHWV ,QDGAMRQ RGH R RXUG] XURXV KM DQG RXUSXETF
EDWURRP \/ KDYH EHHQ \WRXJ KIK@® XSJ UDGHG |RUHIKDQRHG FRP IRWDQG WGB!

$ QG Z HRH QRWARSSLQ) \WHH $VZ HWAS LOR \KH 1 HZ <HDU Z HRH \KUKGBG \R
FRQIQXH RAUNXEH R WDQURWP DIRQ Z W D EWDQGQHZ  EUCDOUHIHDWDQG

IXOKHJ EHGRRP  IHRYDIRQY D@ GAMJGHG \R RIHU DQ HYHQ PRWH
H FHS\IRQDOJIA

SHWEIXUDQN
2 1IHIQ) DQXQRUHIBE®! CHAQQ) H SHUHFH IMBURIGH \KH SHUHFW
\VHIIZY 1RUD URP DQI¥ P HDCRUD \SHADCRAFDMRQ Z W ®RYHG RGHV

2 XU+ HDG &KH %IDQ \KRZ FDVHV\KH YHY EHWRI \HDVRQDCDQG GFD®
\VRXUPHG QI UHGLHQWAKURXJ K. KLY VLI CDVUKUH VHYHQPRXWH \BMIZY P HQX ( DFK
QK LVADIMG Z W FUHDIMW SUHAMRQ DQG D GHHS SDWIRQIRU DYRXU
RIHUQ) D FXXDY MXUH \KDWARP SGP HOV\KH P DU IE Rl \KH FDW(®H INHD

7KH/RGIH

2 XUHDFDWUQ) @G H LV IGHDARUFRXSGN DQG \WHUJ XHWVHHNGQ) D

FRP |RWDE®! DQG UHD{ HG MDA RQ\KH HUBAN  7KH GG H LGFOGHV IRXUGRXE®!
EHGURRP VDQG D WIQ URRP Z W EXQNEHGV \VBHSIQ) XS \R\MQ DGXV * XHWW
\KDUH \& R EDWURRP \/ DQG KDYH DFFHW/\R D IX@® HTXLSSHG NYRKHQ DQG D FRW
@IQ) DWD 2 XWCH \ RX FDQHQR \KH WDQTXLOWURXQEQI VIURP \ RXU

SUYDWA NDFX] ] LDQG RAGRRUMADIYY DUD

7KH YAICDCE HHDW
7KH SH-DVWZ LORIHJID EHDXNXO SWYDWM \SDFH FUD\NG HVSHAD®
IRU\ RX DQG \ RXUEUGDCSDW $ FFRPPRGDIQY XS\R  JXHWWV LW
SURYLGHV DQ HBU DQAVAND) \R UHD] JHAMDG  DQG HQR \KH QIKW
EHRUH\ RXUZ HGGQ)  7KH VXA |HDWUHV D \SDARXV BXQIH D
GHAFDWAG JHID) WDG DUD  DQG DFFHW/\R D SUYDWM NDFX] | LZ LK
RAGRRUVDI L SHUIHPWRUXQZ LQEQ) DKHDG Rl \ RXUEL) GD\



$ FFRP P RGDIRQ

YURP \KH JURXQG IGRUWR \KH \RS R \WH WUHW3HANRURQ &DV®I RIHY - O XU HQWX\M EHGURRPV LGFOGQ) ) RAUSRWRUURRPV ([ HRXIWH URRPV DQG RXU
WXQQQ) +RGH P RRQG6XUA

( DFK EHARRP LV LQAYMIGXD® GHMIQHG DQG GHRIDAMG HOXUQ) QR 7R URRP'V DUH DOINH $ @WKDUH \KH \DP H O XURXV WBIQEDLG IHDWUQ) P RGRIWDP P HG
(J\ S\IDQ FRIRQ \KHHWDQG \RZ HY R LCDOWRGH Z LQGRZ \KUWIRXQGY DQG XQT XH FKDUDRRUIHDWUHY \KDWIH GPVWKH KIMRUE FKDUP R! \KH FDW®H

,Q DCGMRQ W RXUEHGURRP V Z H DOR RIIHUM R SWYD\W DFFRP P RCDIRQ RSVIRQY HDRK VBHSIQ) XS W I XHMV SHUVWL  LIGHDORUH FOMYH B\ V RUVP DU
SUYD\M J URXSV



/KH/RGIH

7KH/RGIH LV DYDIDE®I DV\HDFDWLQ) DFFRP P RGDIRQ IRU\ RX DQG \ RXUJ XHWW 6GHSIQ) XS \R
JXHV IWRITHY D FRP IRMNE®I DQG Z HODSSRIQAG \SDFH LGHDARUJ URXS A V

7TKH BG H IHDWUHV I RXUGRXE®! EHAURRP V DQG RCH W 1Q EHGURRP Z W EXQNEHGV Z W J XHWWY\KDUIQ)
\KUHH EDIURRP V

$ IX@® HTXSSHG NARKHQ DQG D FRW @AQ) DUHD SURVGH HYHW \KLQJ UHTXLUHG IRUD UHD{ HG DQG
IQGHSHQGHQMDA 2 XWIGH I XHWWFDQ X QG LQ \KH SUYD\N NDFX] ] LDQG HQR\ \KH SHDPH XCRXGRRU
KURXQEQIV

TKH/RGIH IV \EMPAR DYDIOELQN DQG WVVRG RQD  WWRPH - WIMAHYHG EDMY



/KHSHWDW

7TKH SHWHDWRI THY/ DQ HBU DQADQG SWYDW \VSDRH  \KRXJ KW@ GHMJ CHG IRUEUCDOSDUINY KHQ GRV DQG J URXS MDA V

$SFFRPPRGDIQ) XS\K  JXHWV IMBURYLGHV D UHIGHG DQG VHFOGHG VHIID 1QZ KIFK \R UHD  SUHSDUH DQG B\ \KH QLI KWEHRUH\ RXUZ HGAQ) RUMP SO HQW D
SHDPH XCDQG LQGXO HQAEWDN

7KH \XAN | HDWUHY D \SDARXV BXQIH D GHEFDWG JHI) WDG. DD DQG H FOMYH DFFHW/\R D SUYDW NDFX] ] LZ W RAGRRUMDIQY FUHDIQ) D FD® DQG O XURXY
HVLURQP HONVRU\ RXUMEA



L 1QAQ)
SHWIEXUDQW
2 XUGHZ ©® WHXUEDKHG SHWIXUDQAR THY D UHIGHG AQQ) H SHUHJFH LQ DQ HBU DQADQG FRQMP SRIDY VHII  ( DRK FRXWH LV RDIAG XMQJ \KH
ILGHWABRFD@® \RXUAHG DQG KDQG \VHBIPAG LQJ HAHQW FKRVHQ SHIRQD® E\ ([ HRXAYH + HDG &KH %AIDQ + XJKVRQ
© L\ D IRQ) FRP P 1\ HQAR \MBLCDELON DQG VHDVRQDON \KH P HQX HYROHV \KURXJ KRXVKH \ HDUVR UH GPVAKH UFKGHWR! \KH UHJ LRQ DWAVYHWY EHVW

(YHY GMK LV \KRXJ KIWK@® GHVLI QHG \R GHDI KWKH VHQHY FRP ELQQ) H FHSIRQDO@YRXLY Z WK EHDX\NXCBUVHQBAIRQ
) RUKH SHIHPWDAFRP SDQP HQAJ XHWWP D\ DOR FKRRVH D FDUHX® FXUDWAG Z ICH 1@ KWH SHI® \HBRAG \R FRP SOP HQAHDFK FRXWH DQG HBIYD\M \KH

RYHDOGQQ H SHIHFH

YADWHIH
2 XU YADWHUH RIHY P RGHD FRWP RSRONQ GLQAQ) 1QD UHDY HG DQG LQRWP DO / RFADWNG LO\KH IRUP HUVFEX@IY R \KH FDW®! \KLY EHDXIUX@®
UHVRUHG SDIVWRI \WH * (DGH , QANG EXLIQ) UABIQVP DQ. R WRUW LCDAHDWUHY LGFOGLQ) \WH KIMRUE Z LIQGRZ VDQG \B R FDWNLRQ FRRNGQ) (DQJ HV
GDY EDFN\R \KH v
7KHVH KHUADU H GHABLGY DUH FRP SBP HQAG B\ FRQAP SRIDW FRP IRWDQG G XURXV IXUMKIQIV PG D \SDFH \KDWSHUHAG EDOGRHV \KH FKDUDRMU
Rl \KH SDW\Z [\ P RGH.Q MBI DQG FRP IRW
$ GRQQ) \KH %DWHIH \KH LQGHIFRXUWDLE SURYLGHY DGGMRCDOSDAH DQG HKDQAHV\KH AQQ) H SHIHGFH RIIHIQ) D WDK DAUHR VD) Z KHUH
JXHWFDQHQR UHD HG RAGRRUGQQ) Z IWKLQ \WH XQTXH KURXQEQI VR \KH FDW®
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